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Executive Summary 

 

Section 15 of Act 208 directed the Commissioner of Labor, in consultation with the 
Labor Advisory Council, to study workers’ compensation vocational rehabilitation 
services.  The legislation motivated at least in part by concerns over whether all persons 
potentially eligible for such services were aware of their availability and receiving them.  
Perhaps an even more important question however, is whether the services provided are 
actually benefiting the injured worker receiving those services and enabling him or her to 
return to suitable employment. A summary of the study’s conclusions and 
recommendations is below. 

Statutory Directives; Conclusions; Recommendations 

1. Requiring insurance carriers to provide timely 
notification to the Department of Labor, of all claimants 
who have been out of work for 90 consecutive days and 
requiring the department to provide immediate 
administrative enforcement fo r any failure to provide that 
notification. 
 
Conclusion 
Since the department has not received adequate information on 2527 claimants, some of 
whom may be entitled to a vocational rehabilitation screening; it is obvious that 
additional changes or improvements to the identification process are required.   
 
Recommendation 
Seek statutory and rule changes requiring insurers to provide more complete, 
accurate information regarding claims, on a regular, timely basis.   
 
2. Providing lost-time  claimants with simple, 
understandable notices of their rights to and how to request 
vocational rehabilitation services, no later than the receip t 
of their first workers’ compensation indemnity benefits. 
 

Conclusion 
The timing and effectiveness of this notice requirement should be studied further.  
Sending the notice out at the start of any TTD payment would be more costly and might 

000002



000003



000004



000005



000006







































































































































































































000105



000106



000107



000108



000109



000110



000111



000112



000113



000114



000115



000116



000117



000118



000119



000120



000121



000122



000123




